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Abstract
Organizational Justice is concerned with all matters of workplace behavior, 
from treatment by superiors to pay, access to training and gender equality. 
It is originally derived from equity theory, which suggests individuals make 
Judgements on fairness based on the amount they give (input) compared to 
the amount they get back (output). The researcher aims to develop a model 
that links the research variables and verifies its credibility through the ba-
sic hypotheses of research and diagnoses the level of academic leadership 
practices in the tourism education institutions. The sample of the research 
is through organizational justice and the extent to which this relationship af-
fects the quality of the performance of these institutions by distributing 72 
questionnaire forms on them.  The study methodology can be summarized 
by diagnosing (relationship and impact) the academic leadership dimensions 
and organizational justice dimensions on the quality of the institutional per-
formance of a sample of educational institutions in Iraq.  A set of hypotheses, 
main and subsidiary, are established, and the researcher depends on the ques-
tionnaire in addition to other methods, such as personal interviews of deans, 
assistants, heads of departments, and employees of the surveyed institutions. 
A number of statistical methods were used: the weighted mathematical mean, 
the standard deviation, the determining factor, the exploratory analysis. The 
Scientific value of the research lies in that the presentation of the results of the 
study of the relationship between the main variables will explain the strengths 
and weaknesses of decision makers, which can be used and applied in the 
institutions investigated, and on the other hand, the institutions investigated 
may be in an urgent need of data in this stage, which can be provided by the  
research in  the way that serves the future orientation to reach high efficiency 
on the level of all outputs of these institutions.



2900 Opcion, Año 35, Especial Nº 22 (2019): 2899-2921
Maidean Abad alwhb Jaber

As for the results, the researcher reached a number of conclusions, the 
most important of which proved that academic leadership through its di-
mensions play an important role for the teachers in raising the level of 
performance and improvement and to ensure a high level of excellence for 
these institutions. The most important recommendations were to involve 
teachers and staff in decision-making, to take care of all their affairs and 
needs and to meet their requirements, in order to build their sense of be-
longing and to strengthen the spirit of loyalty to institutions and work in 
them.

Key words: Academic Leadership, Organizational Justice, Quality of In-
stitutional Performance.

La importancia de la justicia organizacional como variable intermedia en-
tre el liderazgo académico y la calidad del desempeño internacional.
 Un estudio exploratorio de la opinión del líder académico en una muestra 
de la institución de educación turística en Iraq.

Resumen:
La justicia organizacional se ocupa de todos los asuntos de comportami-
ento en el lugar de trabajo, desde el tratamiento por parte de los superiores 
hasta el pago, el acceso a la capacitación y la igualdad de género. Original-
mente se deriva de la teoría de la equidad, que sugiere que los individuos 
emiten juicios sobre la equidad en función de la cantidad que dan (entra-
da) en comparación con la cantidad que obtienen (salida). El investigador 
tiene como objetivo desarrollar un modelo que vincule las variables de 
investigación y verifique su credibilidad a través de las hipótesis básicas de 
investigación y diagnostique el nivel de prácticas de liderazgo académico 
en las instituciones de educación turística. La muestra de la investigación 
es a través de la justicia organizacional y la medida en que esta relación 
afecta la calidad del desempeño de estas instituciones al distribuir 72 for-
mularios de cuestionarios sobre ellas. La metodología de estudio puede 
resumirse diagnosticando (relación e impacto) las dimensiones de lideraz-
go académico y las dimensiones de justicia organizacional sobre la calidad 
del desempeño institucional de una muestra de instituciones educativas 
en Iraq. Se establece un conjunto de hipótesis, principales y subsidiarias, 
y el investigador depende del cuestionario además de otros métodos, 
como entrevistas personales de decanos, asistentes, jefes de departamento 
y empleados de las instituciones encuestadas. Se utilizaron varios méto-
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dos estadísticos: la media matemática ponderada, la desviación estándar, 
el factor determinante, el análisis exploratorio. El valor científico de la 
investigación radica en que la presentación de los resultados del estudio 
de la relación entre las principales variables explicará las fortalezas y de-
bilidades de los tomadores de decisiones, que pueden utilizarse y aplic-
arse en las instituciones investigadas, y por otro lado , las instituciones 
investigadas pueden tener una necesidad urgente de datos en esta etapa, 
que pueden ser proporcionados por la investigación de manera que sir-
va a la orientación futura para alcanzar una alta eficiencia en el nivel de 
todos los resultados de estas instituciones.  En cuanto a los resultados, el 
investigador llegó a una serie de conclusiones, la más importante de las 
cuales demostró que el liderazgo académico a través de sus dimensiones 
juega un papel importante para los maestros en el aumento del nivel de 
rendimiento y mejora y para garantizar un alto nivel de excelencia para 
estos instituciones. Las recomendaciones más importantes fueron involu-
crar a los docentes y al personal en la toma de decisiones, cuidar de todos 
sus asuntos y necesidades y cumplir con sus requisitos, para construir su 
sentido de pertenencia y fortalecer el espíritu de lealtad a las instituciones 
y trabajar en ellos.

Palabras clave: Liderazgo Académico, Justicia Organizacional, Calidad 
del Desempeño Institucional.

Introduction: Because university education is the cornerstone of building 
society as it influences and is influenced by the interactions between it and 
its academic and administrative components, the changing academic lead-
ership is the basis that contributes effectively to the quality of education 
provided by these institutions, including tourism education institutions. 
The manners, values, trends, patterns of thinking and different skills of the 
academic leaderships are reflected on the management , investment and 
development of human resources in these institutions and on the results of 
organizational  justice towards them, which in turn affect the success of 
these institutions and their development and ability to achieve its objec-
tives efficiently and effectively, and  its impact on the university message 
through the size and quality of university services and their compatibility 
with the requirements of the spirit of the age and future requirements of 
the university and this leads to implications for the excellence that  these 
institutions can reach. Accordingly, the research is divided into three parts 
the first of which deals with the theoretical bases of the academic leader-
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ship. The second topic deals with the theoretical framework of organiza-
tional justice. The third topic deals with the foundations and the conceptual 
bases for the quality of the institutional performance. The fourth topic in-
cludes the examination and testing of a measuring instrument search. The 
research ends with a set of conclusions and recommendations.

Methodology of research: 
1) the problem of research: Academic leadership is of great importance 
to institutions that wish to achieve excellence. Wise leadership is a great 
knowledge resource for these institutions, as well as the importance and 
role of the academic leader in human resources development and devel-
opment through his ability to follow the justice approach in putting the 
plans to achieve his objectives. In light of the researcher’s knowledge, 
it is noticed that there is no orientation or sufficient knowledge to define 
the importance and role of academic leadership and organizational justice 
in achieving excellence in the educational institutions of tourism in Iraq. 
The challenges facing the educational process as a result of the conditions 
experienced by our country in general and the challenges experienced by 
tourism education in particular have generated many of the risks and neg-
ative factors that have been reflected on the outputs of tourism education 
institutions in a variety of activities, Therefore, studies (within the limits 
of the researcher’s knowledge) that test the relationship between academic 
leadership, organizational justice and the quality of institutional perfor-
mance  are limited..
     From this point of view, the research problem can be shaped by the 
following question: How can we determine the nature of the relationship 
between academic leadership and the quality of institutional performance, 
on the one hand, and between organizational justice and the quality of 
institutional performance on the other hand, in the educational institutions 
of tourism in Iraq. In line with the vitality of the role played by these vari-
ables the problem of the research can be described by asking the following 
questions:
1. Is there a clear understanding of the academic leadership of human re-
sources and the nature of their work in tourism education institutions?
2- What is the relation between academic leadership and organizational 
justice in ensuring the quality of the institutional performance of Iraqi 
tourism education institutions?
2) The importance of research: The importance of research is highlighted 
by the importance of the variables studied in the educational institutions 
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of tourism in Iraq. The focus is on the variables (academic leadership, 
organizational justice and the quality of institutional performance) in the 
educational institutions of tourism , and on the need to adopt  plans and 
mechanisms to achieve the level required to keep up with the develop-
ments in the world in this area, as well as the presentation of the results 
of the study of the relationship between the main research variables will 
explain the strengths and weaknesses of decision-makers, which can be 
used and applied in the institutions investigated, and on the other hand,  the 
importance of the research lies in  that the research institutions may be in 
urgent need of the data at this stage, which will provide them with data and  
information that can be employed in the service of the future orientation 
to achieve high efficiency and  level of all outputs for these institutions.
3) Research Objectives:
1.. Developing a model that links the research variables and verifies its 
credibility through the basic hypotheses of the research.
2 - Seeking to connect the theoretical and applied reality through the ap-
plication of theoretical principles and the use of improved standards for 
researchers.
3. Defining the level of academic leadership practices in a sample of tour-
ism education institutions.
4.. Testing the relationship between academic leadership practices, organ-
izational justice and quality of institutional performance.
5.To formulate some recommendations and to make a number of proposals 
that could be used in reliance on the results achieved.
4) The Planned Outline of the Research: Through the proposed scheme, 
we present a picture showing the nature of the relationships between the 
three variables and their trends by relying on the specific relationships in 
hypotheses, which determined the independent variables (academic lead-
ership and organizational justice) the dependent variable, the institution-
al Performance. Each variable of these main variables includes several 
sub-variables shown in Figure (1), which gives the image of the hypothesis 
scheme. The academic leadership variable includes five main elements, 
while the organizational justice variable includes four main dimensions. 
The quality of the institutional performance has six main factors and shows 
the direction of stocks that link between the nature of the relationship var-
iables and influence among them.
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6) Research hypotheses:
1. The first main hypothesis: There is a significant correlation between the 
academic leadership and organizational justice.
2. The second main hypothesis: - There is a significant correlation relation-
ship between the variable of the academic leadership, and the variable of 
the quality of institutional performance at the level of institutions investi-
gated, and the following hypotheses are derived:
1.1There is a significant correlation between the dimension of innovation 
and the quality of institutional performance.
1.2 There is a significant correlation between human resource and the qual-
ity of institutional performance.
1.3 There is a significant correlation between the strategic vision and the 
quality of the institutional performance.
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1.4 There is a significant correlation between the challenge and the quality 
of the institutional performance.
1.5 There is a significant correlation relationship between moral encour-
agement and the quality of institutional performance.
3.The third main hypothesis: - There is a significant correlation between 
the variable of organizational justice and the variable of the quality of the 
institutional performance at the level of the institutions investigated, and 
the following hypotheses are derived:
2.1 There is a significant correlation relationship between distributive jus-
tice and the quality of institutional performance
2.2 There is a significant correlation between procedural justice and the 
quality of institutional performance.
2.3 There is a significant correlation between the interactive justice and the 
quality of the institutional performance.
2.4 There is a significant correlation between evaluative justice and the 
quality of institutional performance.
4.The fourth main hypothesis: There is a significant impact of academic 
leadership on the quality of institutional performance. It has the following 
branches:
3.1 There is a significant effect of the dimension of creativity in the quality 
of institutional performance.
3.2 There is a significant impact on the extent to which human resources 
are enabled in the quality of institutional performance
3.3 There is a significant impact of the strategic vision dimension on the 
quality of institutional performance.
3.4 There is a significant effect of the dimension of the process challenge 
on the quality of the institutional performance
3,5 There is a significant effect of moral encouragement on the quality of 
institutional performance.
3.6 There is a significant effect of the performance evaluation dimension 
on the quality of the institutional performance.
5. The fifth main hypothesis: There is a significant effect of organizational 
justice on the quality of institutional performance,
 4.1There is a significant effect of distributive justice on the quality of 
institutional performance.
4.2 There is a significant effect of procedural justice on the quality of in-
stitutional performance.
4.3 There is a significant effect of interactive justice on the quality of in-
stitutional performance
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4.4 There is a significant effect of evaluative justice on the quality of insti-
tutional performance.
7) The research community: A sample of educational institutions in Iraq 
has been conducted to implement the practical aspect of the research. The 
whole society is composed of all the academic professors who hold admin-
istrative positions and represent the academic leadership in them.

      From the concepts mentioned in Table 2, we can point out that the 
majority of the writers agreed that the academic leadership has a set of 
responsibilities, tasks and duties which are available to someone who has 
the ability to convince and motivate others to achieve the desired goals. 
As a result, a unified definition of academic leadership can be presented 
as referring to the administrative personnel of the university, such as the 
college dean, the head of the department, the directors of the sections and 
the units (professors only). The academic leadership is called so in order to 
avoid confusion between those who do administrative work only and those 
who are administrative and originally academic.
Second: Dimensions of academic leadership: Table 3 shows the dimen-
sions of academic leadership according to the views of a number of re-
searchers from 2003 to 2014. Access to the basic dimensions of the ac-
ademic leadership (creativity, human resources empowerment, strategic 
vision, challenge of the process, moral encouragement), which received a 
percentage ranging from (83-58%). These dimensions will be adopted as 
basic dimensions of academic leadership. Ability dimension is replaced 
by the ability of human resources to be clearer, more comprehensive. The 
table shows a significant agreement of (83%) on the dimension of the cre-
ativity and strategic vision and (75%) on qualifying of human resources, 
(67%) on the process challenge, and (58%) on moral encouragement.
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Second: Theoretical Framework of Organizational Justice
2-1: The concept of organizational justice: is a personal evaluation about 
the ethical and moral standing of managerial conduct .(www.igi.com,p:1)
Organizational justice perceptions have been linked with numerous out-
comes : sich as *Job satisfaction , *commitment , *turnover and employee 
health.
To enhance justice in organizations interventions applying various meth-
ods have been implemented . (Mattila & Joensuu , 2018 , p:1)     

  As a result of the above it can be pointed out that writers and researchers 
have pointed out in one way or another that organizational justice is only 
the degree of equality and integrity in the rights and duties that reflect the 
relationship of the individual to the organization by dealing fairly with 
each of the relevant stakeholders, commitments from individuals to the 
organization in which they work, as stakeholders contribute to a common 
strategy and expect the same treatment and when they get (similar treat-
ment) there will be justice.
2-2: The three Dimensions of Organizational Justice: Table (5) shows the 
dimensions of organizational justice according to the views of a number 
of researchers from 1980 to 2014, which reflect the studies and trends of 
writers and researchers in recent years. In addition, it was agreed that the 
dimensions of organizational justice adopted in the highest percentages 
(distributive justice, procedural justice, interactive justice, evaluative jus-
tice), received a percentage ranging between (50 - 83%). These are the 
dimensions that we will adopt in measuring the variable of justice, (58%) 
of them to the extent of procedural justice, and (50%) of them  to the in-
teractive justice . Researcher agrees with the concepts of those dimensions 
and varying proportions, and that  by reviewing the implications of his 
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proposal on the concept of organizational justice and construction, it is 
possible to clarify the dimensions that have been adopted in the following:
A) Distributive justice: It expresses the degree of feeling generated 
by individuals working on the fairness of the material and non-material 
values they obtain from the organization as being accomplished. “(Ishak 
& Alam, 2009: 326)  Feeling of distributive justice is reached through the 
comparison between  gains that come with inputs and outputs of another 
factor. (Hooshmand & Moghimi, 2011: 555(
B) Procedural Justice: Rego & Cunha notices that interactive justice 
is the manner in which senior management behaves towards staff members 
and is fundamentally related to the way the manager treats them according 
to “credibility and respect” (Rego & Cunha 2006: 8). The fairness of the 
communication between the personnel involved in the regulatory proce-
dures, and their attention to how information is communicated, and wheth-
er the personnel affected by the decision were treated in a polite manner 
(whether they were treated with respect and dignity. (Fernandes&Awam-
leh,2008:2)
C) Interactional justice : means the fairness of interpersonal transac-
tion            
(Mattila & Jeansuu , 2018 , p:2) 



2910 Opcion, Año 35, Especial Nº 22 (2019): 2899-2921
Maidean Abad alwhb Jaber



2911
The importance of organizational Justice as an intermediate variable be-
tween the academic leadership and Quality of international Performance

4.Evaluational Justice: Evaluational justice expresses the degree of the 
individual’s sense of integrity of the administrative evaluation issued for 
his performance, behavior and work, which helps to strengthen his satis-
faction with the work systems, and just as there is a need for fair distri-
bution of wages in organizations, there is great importance to the process 
of evaluating performance. It is the only way to help achieve satisfactory 
outcomes because they are related to the equivalent of results. (Mahapatro, 
2010: 105), and it may happen that the working individuals are victims of 
the unfairness of the observer. This should be the evaluation of justice not 
only for the employees, but also for the managers “to be covered and this 
is because the conditions of proper evaluation should be characterized by 
generality and comprehensiveness and include all administrative levels so  
a sense of justice becomes common. (Abashi, 16: 2012)
3- The foundations and the intellectual bases for the quality of the institu-
tional performance
3-1 The concept of quality of institutional performance: Table (6) shows 
the concept of quality of institutional performance concerning what the 
writers have reached about this subject.

     As a result, the quality of institutional performance can be defined as a 
systematic process of performance development by improving the perfor-
mance of individuals and groups in order to achieve better results in the 
organization, and taking into account the standards and requirements of 
efficiency and effectiveness required to achieve the goals well.
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 3-2 Factors Affecting the Quality of Institutional Performance: Table 7 
shows the factors affecting the quality of institutional performance accord-
ing to the views of a number of researchers from 2000 to 2013. It is clear to 
us from the above table whether each writer or researcher is in agreement 
with the factors listed in the table or not. As a result, the main factors that 
affect the quality of the institutional performance (supervision, decision 
making, training, continuous improvement, motivation) can be reached, 
they have reached the rate 60-80%. We will adopt them as key and influ-
ential factors in achieving the quality of institutional performance. 70% 
of them agreed with the control and training factor, 60% for the decision 
makers and the continuous improvement (80%) for the motivation factor. 
Accordingly, the researcher relied on these five factors because of their 
importance.
3-2-1 Supervision: - It is a continuous follow-up by the regulatory body to 
ensure that the work performed within the service or economic unit is in 
accordance with the plans and policies set up (Kafrawi, 2004: 17) , Com-
parison of actual performance with performance standards, evaluation and 
modification (Al-Sharif and Al-Kurdi, 2004: 437)
3-2-2- Making decisions: Although there are many definitions of decision 
making, the content is one. It is “an alternative selection process among 
many possible alternatives to reach a goal, solve a problem, take advantage 
of it.” Fernandez adds that the decision is a sign of clear intention for deci-
sion-making. Implementation of the resolution is only the final and visible 
stage of the decision (Fernandez, 2003: 91)
3-2-3 Training: Training is of great importance to organizations as the best 
way to prepare and develop human resources and work to improve their 
performance. It also contributes to creating positive attitudes towards the 
organization, rationalizing administrative decisions and developing the 
principles, methods and skills of managerial leadership. ,( Alkubaisi 2010: 
15-19)
3-2-4- Continuous improvement: Continuous improvement is important 
for organizations. It can be achieved with the following points: - (Jubouri, 
2008: 266)
1.. Continuous improvement is a race without an end line, because there 
are areas for improvement throughout the Organization.
2.. Continuous improvement requires management and staff to make learn-
ing an essential goal to be achieved as one way to support institutions in 
the field of competition.
3.Continuous improvement is not a technique, method or tool; it is a way 
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of life that focuses on the customer so it is one of the cornerstones of the 
organization’s success.
3-2-5 Motivation: The motivation factor is one of the most important fac-
tors affecting the quality of the institutional performance. The aim is to 
motivate individuals to increase their efficiency and influence their behav-
ior and to guide this behavior in order to achieve the desired objectives of 
the organization by increasing their loyalty to the organization. The impor-
tance is in the following points: (Spring, 2008, 201)
1.To contribute to improving the physical, psychological and social situa-
tion of individuals, in addition to linking the interests of the individual to 
the interests of the Organization.
2.To contribute to the explosion of the capabilities and energies of workers 
and the best use of them, which in turn leads to a reduction in the number 
of employees and the use of surplus to fill the shortage in other areas.
3. Incentive systems to achieve an increase in the profits of the organiza-
tion by increasing the efficiency and productivity of the staff.
4) : Tests and Analysis of Results
 4-1 Tests of honesty and consistency of the questionnaire:
1. honesty tests: - A)  Honesty is apparent: The method of honesty is based 
on the virtual presentation of the questionnaire to a group of experts arbi-
trators to benefit from their scientific and practical experience to show the 
accuracy of variables and secondary variables  to represent the phenome-
non studied at best representation, if the proportion of agreement of  arbi-
trators on the validity of the questionnaire in all its items (91,67%) which 
is a high rate that is in favor of the validity of the items of the questionnaire 
while  (Table 8) shows the availability of the truth condition in the items of 
all variables, as shown in Table (6) as follows:
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B) The method of verifying the content in the comparative comparison 
method: This method is characterized by sorting the data obtained from 
the sample answers on the items of the questionnaire either descending 
or ascending, then passing from the top section 27% and below the data 
rank 27% ). The result of the test will lead to the availability of the truth 
condition if the value of the calculated T is greater than its tabular coun-
terparts. The value of the calculated T between the two sections of the 
total question segments (28,111) is significant because it is greater than 
its (2.021) Including the probability of passing through the whole items 
of the questionnaire for the honesty test Ahh, so the resolution paragraphs 
of item 60 represents the phenomenon studied better representation of the 
number, while the marks table

(9) Check the condition of honesty in both items of academic leadership 
and organizational items of justice and all the items of the institutional 
quality of performance.
C) The exploratory constructional validity: The researcher in this section 
addresses the method of exploratory constructional truthfulness by means 
of the exploratory factor analysis, in order to prove the extent to which 
the elements within the first independent variable represent academic 
leadership so that they constitute important statistical components. The 
second represents the organizational justice variable and constitutes im-
portant statistical components of the second independent variable. At the 
same time, it is emphasized that the third variable represents the variable 
of the quality of the institutional performance and constitutes important 
components in the statistical aspect of the dependent variable. The size of 
the sample subject to analysis shall be sufficient for the application of the 
global analysis if the value of the Kaiser-Meyer-Olkin Measure (KMO) is 
greater than 0.500 and there should be significant correlations among the 
secondary variables, when the (Bartlett) test is moral.
      To verify the existence of a condition and the existence of significant 
correlations the secondary variables of each of the three research varia-
bles, the researcher will apply the Bartlett test. The condition will be avail-
able if the probability value corresponding to Chi-square equal to (0,05) or 
less, as shown in table 10.
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   In table 10, the value of Chi-Square calculated for the academic lead-
ership variable was 765.78 and the organizational justice variable was 
(750.94) and the change in the quality of the institutional performance 
was (820.81). All these values were significant because the corresponding 
probability value of each records (0.00) which is less than (0.05). This 
result confirms the achievement of the first condition of the application of 
exploratory analysis, which states that (the size of the sample must be suf-
ficient to apply the empirical analysis with the need for significant correla-
tion between the secondary variables within each variable of the research) 
, and to determine the availability of conditions for exploratory analysis 
only It is required that the cumulative percentage of the explanatory var-
iance of the total secondary variables within the single variable be more 
than (60%) to give greater significance, and the value of the underlying root 
(Eigenvalues) for each secondary variable should be more than  one, so 
that the secondary variable has a significant effect within the  independent 
variable, and requires that the values of the precursors of the items within 
each secondary variable equal (0.50) or more to be statistically significant, 
so the researcher will apply the method of the main components (Principal 
components) most common among the methods of factor analysis. The re-
sult of the second condition of the analysis obtained from Table (11) shows 
that the cumulative percentage of significant variation for all the variables 
of the first independent records (70.289%) which is more than(60%), thus 
confirming the second condition of  analysis. Table (11) shows that  the 
values of the underlying root (Eigenvalues) for all dimensions within the 
first independent variable (academic leadership forms  values more than 
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one, thus confirming the third condition of the  exploratory factor analysis 
in the data of the academic leadership, and the results show that the val-
ues of the sub-variables within each secondary variable were more than 
(0.50), thus confirming the strength of the correlation of the item with the 
variable , thus we record that the items within the first independent meas-
ure the variable of the academic leadership. (Table 11) also shows that the 
secondary variables within the first secondary variable are more impor-
tant than the other secondary variables included in the first independent 
variable, especially since the explanatory variance of this secondary var-
iable is higher than that of the first variable. The value of the underlying 
root (Eigenvalues) of the first secondary variable is also the largest. The 
percentage of explanatory variance of the secondary variable, moral en-
couragement, is (33.572%), followed by the significance of the secondary 
variable , the creativity of the second independent variable, where the per-
centage of the explained difference is 14.274%, followed by the secondary 
variable, human resource empowerment, with a percentage of explanatory 
variance of 9.902%, followed by the pivotal strategic vision and challenge 
of the process, (5.780% and 5.737% respectively). Thus, exploratory anal-
ysis has arranged the dimensions within the academic leadership variable 
from the most important to the least, as follows: moral encouragement, 
creativity, strategic vision, human resource empowerment, challenge of 
operation according to the explained variance ratio for each dimension as 
shown in Table 11. Thus, the results of the previous analysis confirm that 
the items included in the first independent variable represent the academic 
leadership as the most representative and constitute statistically significant 
components of the first independent variable. At the same time, the five 
secondary variables ( Moral encouragement, creativity, strategic vision, 
challenge of process, human resource empowerment )represent academic 
leadership and constitute statistically important components of the first in-
dependent variable.
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Table (9) shows that the cumulative percentage of the explained variance 
of the total dimensions of the second independent variable is 74.767%, 
which is more than 60%. Thus, the second condition of the factor analysis 
is achieved. Table (9) shows that the values of the underlying root (Eigen-
values) for all dimensions of the second  independent variable form more 
than one which confirm the third condition of the exploratory factor anal-
ysis in the data of the organizational justice , at the same time, the power 
of correlation of the items with the dimension they belong to is (50%) thus 
the sixteen items included in the second independent variable measure the 
variable of the organizational justice.
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Table (10) shows that the cumulative percentage of the explained variance 
of the total secondary variables in the dependent variable represented by 
the quality of the institutional performance is 79.614%, which is more than 
(60%).Table (10) also shows that the values of the underlying root (Eigen-
values) for all the secondary variables within the dependent variable of the 
quality of the institutional performance are more than the values of the cor-
rect one, proving the fulfillment of the third condition of the application of 
exploratory analysis in the data of the variable quality of the institutional 
performance. The table itself shows that the power of relation of the item 
with the sub-variable in it was more than 0.50, so make sure that the items 
contained in the dependent variable measure the variable of the quality of 
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the institutional performance.
2.Stability test: Stability means the possibility of obtaining the same re-
sults if the questionnaires are distributed to the same individuals at two 
different times by using the Cronbach’s Alpha stability test. The stability 
requirement will be achieved in the determination data if the stability fac-
tor value is more than (0.500). After the application of the test, the value 
of alpha-cronbach stability factor for the total resolution elements (0.950), 
which is high value stabilizes the existence of high stability in the items 
of the questionnaire, confirming the availability of stability condition in 
all items of the questionnaire, while table14 confirms the stability in all 
variables.
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4-2: statistical tests of hypotheses
4-2-1 the test of the relationships between the three variables: The re-
searcher in this section highlights the hypothesis of the correlation be-
tween the search variables using the Z (Z TEST) test because the sample 
size is more than thirty. The result of the test will accept the hypothesis of 
the correlation when the probability value Sig The probability of Z is cal-
culated to be less than or equal to (0.05) because it represents the level of 
significance used in the analysis. The hypothesis also confirms that the cal-
culated Z value is greater than the corresponding Z value of the Z and the 
(**) or (*) of the results of the analysis Statistically means acceptance of 
the hypothesis, otherwise the hypothesis will be rejected, and to show  the 
relationship between the strength of the correlation research variables, the 
researcher uses the simple correlation coefficient Spearman (Spearman’s 
correlation coefficient), and the results were as follows:
1.The relationship between academic leadership and organizational jus-
tice: Table (15) confirms the acceptance of the first main hypothesis, 
which states that there is a significant correlation of statistical significance 
between academic leadership and organizational justice with 95% confi-
dence the value of Z is ( 4.6512), which is significant, and the correlation 
coefficient between them was recorded (0.553) confirming the strength of 
the relationship between academic leadership and organizational justice.
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2.The correlations between the academic leadership and the quality of in-
stitutional performance: Table(12) confirms acceptance of the second main 
hypothesis, which states that there is a significant correlation between the 
academic leadership and the quality of the institutional performance (95% 
confidence interval) The value of z calculated (6.6061) is significant and 
the correlation coefficient between them is (0.784). The correlation be-
tween academic leadership and the quality of institutional performance is 
confirmed. Table 15 shows the acceptance of secondary hypotheses within 
the second main hypothesis. The results were as follows:
a. Table (12) confirms the acceptance of the first secondary hypothesis, 
which states that there is a significant correlation between the creativity 
and the quality of the institutional performance with a 95% confidence 
rate. The calculated z is 6.0584 which is significant. **) confirming the 
strength of the relationship between creativity and the quality of institu-
tional performance.
B. Table (12)  shows acceptance of the second secondary hypothesis, 
which states that there is a statistically significant correlation between hu-
man resource empowerment and the quality of institutional performance 
with 95% confidence rate. The calculated z value (5.2242) is significant, 
(0.620)
, thus confirming the strength of the interrelationship between human re-
source empowerment and quality of institutional performance.
C. Table (12) shows the acceptance of the third secondary hypothesis, 
which states that there is a significant correlation between the strategic vi-
sion and the quality of the institutional performance with 95% confidence. 
The calculated z value is 3.1514, (0.374 **) confirming the strength of 
the correlation between the strategic vision and the quality of institutional 
performance.
D. Table (12) indicates the acceptance of the fourth secondary hypothe-
sis, which states that there is a significant correlation between the process 
challenge and the quality of the institutional performance with 95% confi-
dence. The calculated z value is 2.9997. (0.356 **) confirming the 
strength of the correlation between the process challenge and the quality of 
institutional performance. 
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E. Table (15) confirms the acceptance of the fifth secondary hypothesis, 
which states that there is a significant correlation between the moral en-
couragement and the quality of the institutional performance with 95% 
confidence. The calculated z value (6.6061) is significant, (0.784), con-
firming the strength of the correlation between moral encouragement and 
quality of institutional performance.
3.The relationship between the organizational justice and the quality of 
the institutional performance: - Table (15) shows acceptance of the third 
main hypothesis, which states that there is a significant correlation of sta-
tistical significance between the organizational justice and the quality of 
the institutional performance with confidence rate (95%). (15) Acceptance 
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of secondary hypotheses within the third main hypothesis and the results 
were as follows: 
A. Table (15) shows acceptance of the first secondary hypothesis, which 
states that there is a significant correlation between statistical justice and 
the quality of institutional performance with a confidence rate of (95%). 
The calculated z is (5.2832) (0.627 **) confirming the strength of the cor-
relation between distributive justice and the quality of institutional perfor-
mance.
b. Table (15) shows  acceptance of the second secondary hypothesis, which 
states that there is a significant correlation between the procedural justice 
and the quality of the institutional performance with 95% confidence in-
terval. The calculated z value (4.5754) is significant, (0.543 **), thus con-
firming the strength of the correlation between procedural justice and the 
quality of institutional performance.
a. Table (15) shows the acceptance of the third secondary hypothesis, 
which states that there is a significant correlation relationship between the 
interactive justice and the quality of the institutional performance with 
95% confidence rate. The calculated z value is 3.8592, (0.458 **), thus 
confirming the strength of the correlation between the interactive justice 
and the quality of institutional performance.
b - Table (15) shows the acceptance of the fourth secondary hypothe-
sis, which states that there is a significant correlation between statistical 
fairness and the quality of institutional performance with confidence rate 
(95%). The calculated z value is (4.4237) (0.525 **), thus confirming the 
strength of the correlation between evaluative justice and the quality of 
institutional performance.
Second: Testing the impact of academic leadership and organizational jus-
tice on the quality of institutional performance:
1.Relations of academic leadership impact in the five dimensions in the 
quality of institutional performance: - Table (16) Acceptance of the fourth 
main hypothesis, which states that there is a significant statistical effect of 
the variable of academic leadership on the quality of institutional perfor-
mance (95% confidence) The value of F calculated (63.921) is significant, 
especially since the probability value of Sig is the equivalent of the cal-
culated F value (0.000), which is less than (0.05), while the coefficient of 
the selection factor is 47.7% . Table (16) also focused on the acceptance 
of secondary hypotheses within the fourth main hypothesis and the results 
are as the following:
A.Table (16) shows the acceptance of the first secondary hypothesis, which 
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states that there is a significant statistical significance of the dimension of 
innovation in achieving the quality of the institutional performance with 
confidence rate (95%). The calculated value of F is 32.168, The value of 
the coefficient of determination is (31.5%) to show the ratio of interpreta-
tion of creativity to the dependent variable.
B) Table (16) confirms the acceptance of the second secondary hypothe-
sis, which states that there is a significant statistical effect on the extent to 
which human resources can be achieved in achieving the quality of insti-
tutional performance with confidence rate (95%). The calculated value of 
F is (28.330), the value of limitation is (28.8%) to show the percentage of 
interpretation of human resource empowerment of the dependent variable.
C. Table (16) shows the acceptance of the third secondary hypothesis, 
which states that there is a statistically significant effect of the strategic 
vision dimension in achieving the quality of the institutional performance 
with confidence rate (95%). The calculated F value is (10.523) The coeffi-
cient of determination (13.1%) is used to indicate the ratio of the interpre-
tation of the strategic vision of the dependent variable.
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d.Table (16) shows the acceptance of the fourth secondary hypothesis, 
which states that there is a significant statistical significance of the dimen-
sion of the challenge of the process in achieving the quality of the institu-
tional performance with 95% confidence. The calculated value of (9.367) 
The coefficient of determination (11.8%) was used to indicate the ratio of 
interpretation of the process challenge to the dependent variable.
e. Table (16) shows the acceptance of the fifth secondary hypothesis, which 
states that there is a significant statistical significance effect of moral en-
couragement in the achievement of the quality of institutional performance 
with a confidence rate of 95%, with a calculated value of (44.309) The val-
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ue of the determining factor (38.8%) was used to indicate the percentage 
of interpretation of the moral encouragement of the dependent variable.
f.The table shows that moral encouragement achieved the highest impact 
on the quality of institutional performance with 38.8%, then creativity 
with an impact of 31.5%, then the empowerment of human resources and 
an impact on the quality of institutional performance 28.8% followed by 
strategic vision with an impact of 13.1% After the challenge of the process, 
the lowest impact on the quality of institutional performance was recorded 
with 11.8%
 2. The relationship of the effect of organizational justice on the quality 
of institutional performance: -  table (16) shows acceptance of  the fifth 
main hypothesis, which states that there is a significant statistical effect 
of organizational justice on the quality of institutional performance with 
95% confidence. (33.592), which is significant, especially that the (prob-
ability value Sig.) corresponding to the calculated F value is 0.000 and is 
less than 0.05, while the value of the determination factor is 32.5% .Table 
(28) reflected the acceptance of secondary hypotheses within the fifth main 
hypothesis. The results were as follows:
a.Table (16) shows the acceptance of the first secondary hypothesis, which 
states that there is a statistically significant effect of the distributive justice 
component in the achievement of the quality of the institutional perfor-
mance with confidence rate (95%). The calculated value of (31.482) The 
determinative value (31.0%) was used to show the distribution of distribu-
tive justice in the dependent variable.
b. Table (16) confirms the acceptance of the second secondary hypothesis, 
which states that there is a statistically significant effect of the procedural 
justice in achieving the quality of the institutional performance with a con-
fidence rate of 95%. The calculated value of F is 20.870, The value of the 
coefficient of selection (23.0%) shows the ratio of the procedural justice 
interpretation of the dependent variable.
C.Table (16) shows the acceptance of the third secondary hypothesis, 
which states that there is a statistically significant effect of the interac-
tive justice in achieving the quality of the institutional performance with 
confidence rate (95%). The calculated value of F (17,895) is significant, 
(20.4%) to show the ratio of the interpretation of the interactive justice of 
the dependent variable.
D,Table (16) shows the acceptance of the fourth secondary hypothesis, 
which states that there is a significant statistical significance effect of the 
evaluation judgment in achieving the quality of the institutional perfor-
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mance with confidence rate (95%). The calculated F value is (20.574) 
(22.7%) to show the ratio of the interpretation of the evaluative justice to 
the dependent variable.

Conclusions and recommendations

A / Conclusions:
First: Conclusions on the tests of honesty and consistency of research:
1.The results of the test of the apparent honesty of the questionnaire show 
that the questionnaire obtained a large agreement by the arbitrators in all 
its items regarding the validity of the questionnaire. The criterion of hon-
esty was successfully achieved in the academic leadership variable, the 
organizational justice variable and the variable quality of institutional per-
formance(T-Test) between the top and bottom sections.
 2.The results of the tests of honesty and consistency were found to indi-
cate the existence of the stability condition in all the clauses of the ques-
tionnaire. The quality of the institutional performance has recorded a high 
value that confirms the existence of stability in the items of the dependent 
variable.
3. The results of exploratory analysis revealed that the items of the first 
independent variable represent the academic leadership as the most repre-
sentative and constitute important statistical components of the first inde-
pendent variable. At the same time, the five axes of moral encouragement, 
creativity, strategic vision, challenge process, enabling human resources, 
represents academic leadership and constitutes statistically significant 
components of the first independent variable.
4. The results of the exploratory analysis show that the items contained in 
the second independent variable measure the effect of the organizational 
justice variable. Thus, all the conditions of exploratory analysis in the data 
of the second independent variable are met by organizational justice. Thus, 
the four secondary variables of distributive justice, procedural justice , In-
teractive justice, evaluative justice) represent organizational justice and 
are statistically significant components of the second independent variable.
5. The variables included in the dependent variable represent the quality 
of the institutional performance and represent important statistical com-
ponents of the variable. At the same time, the five secondary variables 
(motivation, continuous improvement, training, control, decision making)  
are statistically important components of the dependent variable of quality 
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of institutional performance.
II. Conclusions on correlation and impact:
1.The results of the correlation analysis showed a statistically significant 
correlation between the academic leadership and the organizational justice, 
which indicates the role of the academic leadership in the development of 
human resources through its ability to follow the approach of organiza-
tional justice in the development of the plans through which he wishes to 
achieve the goals and meet the level of ambitions.
2. The analysis of the research sample reveals the strength of the correlation 
between academic leadership and the quality of institutional performance. 
The results of the correlation analysis showed that there is a significant 
correlation between the academic leadership and the quality of the institu-
tional performance. The Academic leadership and its dimensions play an 
important role in raising the level of performance and improving it through 
the realization of the sample studied. The activation of the dimensions of 
the academic leadership will lead to enhancing confidence in the results of 
its performance and contribute to its professional development and raising 
its readiness for greater administrative and educational activities. .
3. The results of the statistical analysis show that there is a statistically 
significant effect of the academic leadership variable on the quality of the 
institutional performance. This is due to the behaviors and practices of the 
academic leaders of different values, attitudes and patterns of thinking and 
skills that are reflected in the management, investment and development 
of human resources in these institutions  and  on the results of the quality 
of their educational outputs.
4. The results of the statistical analysis reveal that there is a significant 
statistical significance effect of the second independent variable, organiza-
tional justice, on the quality of the institutional performance. This will be 
an important factor in motivating the working people and increasing their 
motivation towards outstanding performance through their feeling of man-
agement evaluation of their performance and away from bias  to enhance 
the quality of the outputs of tourism education institutions.
B / Recommendations:
First ... Recommendations for the academic leadership variable:
1. The need to strengthen the role of Iraqi tourism education institutions in 
the selection of university leaders with a clear vision capable of carrying 
out leadership practices that will achieve the quality of institutional perfor-
mance in these institutions and their outputs.
2. The importance of focusing on the training and development of aca-
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demic leaders in tourism education institutions towards the use of lead-
ership dimensions that increase the chances of improving the quality of 
performance in them through holding workshops of specialists to raise the 
awareness of university leaders about the importance of these dimensions.
3. The need to benefit from the leadership programs held by specialized 
training centers and institutes, especially in universities in developed coun-
tries, to train them in leadership dimensions capable of doing the quality of 
institutional performance in Iraqi tourism education institutions.
4. The need for the Iraqi tourism education institutions to hold seminars 
and conferences that would show the university leaders  the importance of 
dimensions in the activation of the quality of institutional performance and 
development, because of the importance in increasing their readiness for 
educational  training.
5. Promote opportunities for the development of university professors by 
increasing their development rates (teaching, supervision, seminars, num-
ber of subjects studied, counseling, participation in continuing education, 
writing and translation of books, development courses,  and seminars, (.
Second: Recommendations on the Organizational Justice Variable:
1.Considering that strategic planning is a new approach adopted by edu-
cational institutions to create excellence and success, it is therefore nec-
essary to give it more attention in the faculties, departments and institutes 
of tourism education by involving more staff in the workshops of strategic 
planning.
2.Use of feedback in the implementation and review mechanism to achieve 
the objectives of the strategic plan between academic leaders and staff.
3. All academic staff in the tourism educational institution should be ac-
knowledged  of the strategic plan for their clear knowledge of their future 
objectives and participation in their implementation.
4. Prioritization of the strategic plan to overcome all obstacles, whether 
physical or human, that impede the implementation of the objectives of 
the Strategic Plan.
5. Emphasize the provision of an effective information system that con-
tributes to the success of the strategic planning of educational institutions.
6. Academic leaders should employ strategic planning to contribute to 
achieving the quality of institutional performance in all tourism education 
institutions through the need for academic leaders to take advantage of 
the positive relationship between the dimensions of the academic leader-
ship which is (creativity, human resource empowerment, strategic vision, 
challenge Process, moral encouragement) and the elements of success of 
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strategic planning (mission and objectives, environmental analysis, infor-
mation technology, flexibility, strategic choice) in activating the quality of 
institutional performance and development.
1. Recommendations for the quality variable of institutional performance:
A - The need to pay attention to the training programs for the various edu-
cational staff, to develop their abilities in the field of dealing with the ben-
eficiary, and training in the use of computer and modern office equipment 
to ensure aspects related to the quality of the final performance.
B - the need  to care for the leaders of tourism educational institutions 
teaching staff and give them incentives and encouragement on the basis 
of scientific purpose to ensure the upgrading of the quality of their perfor-
mance.
C. To establish solid scientific research relations with the Arab and foreign 
universities  in the field of tourism education through coordination with 
the Ministry of Higher Education, in order to benefit from the expertise, 
knowledge and methods used, and to benefit from them in achieving the 
quality of the institutional performance.
D. The establishment of a specialized administrative unit under the auspic-
es of the creative and distinguished teachers, to carry out a variety of activ-
ities that provide material and moral support to the distinguished teachers 
and provide scientific and administrative facilities for them
(References)
First:Books
1. Kubaisi, Amer Khudair, 2010, “Administrative and Security Train-
ing: A Contemporary Vision for the 21st Century”, Naif Arab University 
for Islamic Sciences, Riyadh, Saudi Arabia, First Edition
2. Abu-Nasr, Medhat Abu-Mohammed, 2012, “Management of in-
centives: methods of career motivation”, Arab Group for Training and 
Publishing, Cairo - Egypt, first edition.
3. The Role of Organizational Justice in Formulating Organizational 
Symmetry in Jordanian Public Institutions, The Jordanian Journal of Busi-
ness Administration, Faculty of Business Administration, Department of 
Public Administration, Mu’tah University, vol. 4, No. 4
4. Jabouri, muyaser Ibrahim Ahmed, 2008, “Quality Management 
Systems”, Baghdad - Iraq, first edition
5. Al-Jaeri, Tariq Abdel-Fattah, 2008, “The Role of Senior Manage-
ment in Achieving Organizational Innovation in NGOs”, Master Thesis, 
Jerusalem - Palestine.
6. Jawdat, Mahfouz Ahmed, (2012), “Human Resources Manage-



2931
The importance of organizational Justice as an intermediate variable be-
tween the academic leadership and Quality of international Performance

ment”, 1, Dar Wael Publishing, Amman, Jordan
7. Hawamdeh, Basem Ali, and the Aboud, Muhammad Harhasha, 
“The level of administrative creativity among educational leaders”, King 
Saud University Journal, Volume 18, 2006.
8. Khatib, Ridah, and Khatib, Ahmed, 2006, “Effective Training”, 
Modern Office World, Irbid - Jordan.
9. Dorri, Zakaria Mutlaq, 2003, “Strategic Management: Concepts, 
Processes and Case Studies”, Dar Al Yazuri Publishing and Distribution, 
Amman, Jordan
10. Dessler, Gary, Translation, Abdel Muttal, Mohamed Sayed 
Ahmed, Quality Review, Abdul Mohsin, (2009), “Human Resources Man-
agement”, 1, Dar Al-Marikh Publishing, Riyadh, Saudi Arabia.
11. Rabee, Hadi Mishaan, 2008, “Administrative Psychology”, Com-
munity Office, Amman, Jordan, first edition
12. Zayed, Adel Mohamed, (2006), “Organizational Justice (The Next 
Task for Human Resources Management)”, I 1, Arab Organization for Ad-
ministrative Development, Cairo, Egypt
13. Sultan, Susan Akram, (2006), “Organizational Justice in the Heads 
of Academic Departments in the Official Jordanian Universities and their 
Relation to Job Satisfaction and Organizational Loyalty to Faculty Mem-
bers”, PhD thesis, Amman Arab University for Postgraduate Studies.
14. Slim, Gada, 2011, “The Impact of the Insurance Sector Structure 
on Enterprise Performance”, Master, University of Biskra.
15. Alsaed. Mustafa Kemal, 2013, “Total Quality Standards (Manage-
ment - Statistics - Economics)”, Osama House for Publishing and Distri-
bution, Amman-Jordan.
16. Asaed. Mustafa Kemal, 2013, “Total Quality Standards (Manage-
ment - Statistics - Economics)”, Osama House for Publishing and Distri-
bution, Amman-Jordan
17. Siden, Baba Walid, 2009, “The Role of Human Resources in Influ-
encing Performance”, Master Thesis, University of Tlemcen
18. Sharif, Ali, Al-Kurdi, Manal, 2004, “Fundamentals of Organiza-
tion and Business Administration”, University House, Alexandria, Egypt.
19. Abshi, Ammar, (2012), Training Trends and Performance Assess-
ment of Individuals, 1, Dar Osama Publishing and Distribution, Amman, 
Jordan
20. Al-Otaibi, Amer Thaib, 2012, “The Impact of Strategic Planning 
and Continuous Improvement in the Effectiveness of Independent Institu-
tions in Kuwait”, Master of Business Administration, unpublished, Middle 



2932 Opcion, Año 35, Especial Nº 22 (2019): 2899-2921
Maidean Abad alwhb Jaber

East University, Business School.
21. Ajami, Rashed Sabib, (1998), “Analysis of the Relationship be-
tween Organizational Loyalty and the Sense of Organizational Justice 
Workers,” Muscat, Journal of Administration, No. (72), 71-98.
22. Alwan, Kassem, (2007), “The Effects of Organizational Justice 
on the Spread of Administrative Corruption”, Field Study, Journal of Eco-
nomic Sciences and Management Sciences, No. 7.
23. Al-Omari, Mashhoor bin Nasser, 2004, “The Relationship be-
tween Transformational Leadership Characteristics and the Availability of 
Total Quality Management Principles”, unpublished Master Thesis, Facul-
ty of Administrative Sciences / Department of Public Administration, King 
Saud University.
24. Al-Ghazali, Hafez Abdel-Karim, 2012, “The Impact of Transfor-
mational Leadership on the Effectiveness of Decision Making”, Master 
Thesis, Business School, Middle East University, Amman, Jordan
25. Al-Katamin, Ahmed, 1996: “Strategic Planning and Strategic 
Management”, Dar Majdalawi Publishing and Distribution, Amman - Jor-
dan, First Edition
26. Al-Kabsi, Amer Khudair, 2010, “Administrative and Security 
Training: A Contemporary Vision for the 21st Century”, Naif Arab Uni-
versity for Islamic Sciences, Riyadh, Saudi Arabia
27. Kafrawi, Auf Mahmoud, 2004, “Financial Control: Between The-
ory and Practice”, Youth University for Printing and Publishing, Alexan-
dria, Egypt
28. Barakat, Ziad (2014), “The Degree of Organizational Justice 
among Principals of Public Schools in Palestine from the Perspective of 
their School Teachers”, Acceptable Research in the Journal of Psycholog-
ical and Educational Studies at Sultan Qaboos University, Muscat, Sultan-
ate of Oman.

29. .Aichouni, Mohamed & AL-Ghonamy, Abdul aziz I ., Third con-
ference on “ Quality in University Education in the Islamic world “ on the 
theme : The Application of Regional and International Indicators of aca-
demic Quality and Accreditation in Universities in the Islamic world-To-
wards Excellence As ameans Not Merely on outcome “ , Naif Arab Uni-
versity for Security Science ( 20-22 December 2010 ) 
30. Aasen,Petter and Stensaker , Bjorn(2007) Balancing trust and 
technocracy Leadership training in higher education , International Journal 
of Educational Management ,Vol.2,No.5,pp.371-383 .



2933
The importance of organizational Justice as an intermediate variable be-
tween the academic leadership and Quality of international Performance

31. Abu – Tineh, Abdullah M & Khasawneh , Samer A.and Omary 
,Aieman A.(2008) Kouzes and Posner’s Transformational Leadership 
Model in Practice: The Case of Jordanian Schools, Journal of Leadership 
Education, Volume 7, Issue 3.
32. Al-sharafi, Hamed & Rajiani, Ismi (2013) Promoting Organiza-
tional Citizenship Behavior among Employees - The Role of Leadership 
Practices,  International Journal of Business and Management; Vol. 8, No. 
6
33. Baldwin, Susanna, (2006), organizational justice, institute for em-
ployment studies, http;//www.employment-studies.co.uk.
34. Bass , B.M., Avolio,B.J.,Jung,D.I.,and Berson Y.,(2003) ,pre-
dicting unit performance by assessing trausformational and transactional 
Leadership , Journal of Applied psychology,vol.,88,no.2 ,pp.207-218
35. Bergh ,Patricia A.( 2009) Reconfiguring academic priorities : 
Through the eyes of Michigan community college chief academic officers, 
A Dissertation Presented in Partial Fulfillment of the Requirements for 
the Degree Doctor of Education in Educational Leadership, university of 
phoenix.
36. Bernard , M , Daniel , C . (2005) . Gestion des resources humainnes 
: pilotage Social et performance , 6 eme Ed , paris : dunod   
37. Brown, Lillas M and Posner,Barry ( 2001) Exploring the relation-
ship between learning and leadership , Leadership & organization devel-
opment journal, Vol.22/6 ,pp. 274-280 .
38. Carter, Louis & Ulrich, David & Goldsmith, Marshall and Edi-
tors ( 2005 ) Best Practices in leadership development and organization 
change: how the best companies ensure meaningful change and sustaina-
ble leadership, Published by Pfeiffer An Imprint of Wiley, USA
39. Cohen . E , (2000 )” Dictionnaire de Gestion “ , Editions La de-
couverte , paris 
40. Fernandes , Cedwyn , Awameleh , Raed , (2008) , “ Impact of 
organizational justice in an expatriate work environment, management re-
search news , vol.31 , number 11.
41. Fernandez (2003) , Les nouveax tableaux des managers , le proget 
decisionnel dans sa totalite , edition d organization , 3em edition , paris
42. Fischer, R. Smith , P., (2004), “Values – and –organizational- jus-
tice performance and seniority – based allocation criteria in united kindom 
an Germany , journal of cross – cultural psychology , Vol. 35, No.6.
43. Fisher ,  A, H (2008) , “The relationship Between job satisfaction  
and organization justice amongst Academic employees in agricultural col-



2934 Opcion, Año 35, Especial Nº 22 (2019): 2899-2921
Maidean Abad alwhb Jaber

leges in South Africa” , master of Administration , University of the West-
ern CAPE : 83.
44. Francia , Víctor Hugo Robles (2008) Manager’s Leadership Prac-
tices in Hidalgo-Mexico SMEs, Universidad Autónoma del Estado de Hi-
dalgo,Vol.8
45. George , Stephn & Wemer Skirch , Arnold , (1998) “ Total Quality 
Management : Strategies Techniques “ , 2nd ed , Proven at Todays , most 
Successful Co .
46. Giap ,B ., Hackermeler, L., Jiao, X & wagdarikar , S, (2005), or-
ganizational citizenship behavior and perception of organizational justice 
in student jobs , research study , Ludwing-Maximilians- University ,Mu-
nich.
47. Goetsch , Davied L . & Davis , Shanley B , Quality management 
for Organizational Excellence : Introduction  to total Quality , Upper Sad-
dle River , New Jersay : pearson Education Inc , Sixth Education , 2006.
48. Goodwin,Vicki L . & Whittington,.J.Lee & Murray , Brian . (2011) 
, Moderator or Mediator ? Examining the Role of trust in the Tranforma-
tional Leadership paradigm , Journal of Managerial Issues,vol.xxIII Num-
ber 4.
49. Graham,Wilson Joe ( 2007)  Leadership behaviours and collec-
tive efficacy as perceived by teachers of schools in the Katy independent 
school district, Submitted to the Office of Graduate Studies of Texas A&M 
University in partial fulfillment of the requirements for the degree of Doc-
tor of education.
50. Greenberg, J. (1990), “Organizational justice : yesterday , today 
and tomorrow ‘ journal of management , vol. 16.No.2.
51. Harvey D.& Brown D. , (2001),’An Experiential Approach to or-
ganizational Development ., 6th edition ,prentice hall ,new  jersey , USA .
52. Hautala, Tiina M.(2006) The relationship between personality and 
transformational leadership, Journal of Management Development, Vol. 
25 No. 8, pp. 777-794.
53. Hautala, Tiina M.(2006) The relationship between personality and 
transformational leadership, Journal of Management Development, Vol. 
25 No. 8, pp. 777-794
54. Hellawell,D. & Hancock,N. (2001) . A case study of the chang-
ing role of the a cademic middle managre in higher education : between 
hierarchical control & collegiality , research papers in education , 16 (2) : 
183-197 
55. Hooshmand, L, Moghimi, S,M (2011), “ Organizational justice 



2935
The importance of organizational Justice as an intermediate variable be-
tween the academic leadership and Quality of international Performance

and organizational entrepreneurship in managers and experts in RMTO” 
European journal of scientific research ISSN 1450_216X vol .65 NO.4.
56. Hughes,Richard & Bialty katheren , (2006) , Becoming a strategic 
leadership , E-Book copy .
57. Ishak , N.A, & Alam , S.S.,(2009), “the effects of leader –member 
exchange on organizational justice and organizational citizenship behavior 
: empirical study “ , European journal of social sciences Vol.8 ,no. 2.
58. Janakiraman B ., & Gopal , R . k . (2008) , “ About Total Quality 
management : Text and cases “ , prentice-hall of India private limited , 
Third printing , New Delhi , pp. 260.
59. Kouzes, James & Posner, Barry ( 2013 ) The Student Leadership 
Challenge: Facilitation and Activity Guide, , Jossey - Bass A Wiley Im-
print ,USA
60. Kouzes, James & Posner, Barry ( 2014 ) The Student Leadership 
Challenge Five Practices for Becoming an Exemplary Leader,2th Ed, , Jos-
sey - Bass A Wiley Imprint ,USA.
61. Kouzes, James & Posner, Barry ( 2014 ) The Student Leadership 
Challenge Five Practices for Becoming an Exemplary Leader,2th Ed, , Jos-
sey - Bass A Wiley Imprint ,USA
62. Lee, Krajweske , “operation management strategy and analysis “ 
4th Ed Addison _ Wesley U S A ,2000.
63. Leech, Donald W and  Fulton, Ray (2002)  Leadership Practices 
of Middle and High School Principals, Paper presented at the 56th Annual 
Summer Conference of the National Council of Professors of Educational 
Administration, Burlington VT, ERSE.
64. Leech, Donald W and  Fulton, Ray (2002)  Leadership Practices 
of Middle and High School Principals, Paper presented at the 56th Annual 
Summer Conference of the National Council of Professors of Educational 
Administration, Burlington VT, ERSE
65. Mahapatro, Bibhnti, Bhusan-Human Resource Management ,New 
Age international ,publish, New Delhi-2010- newagepublishers.com.
66. Mansour, Mourad (2013 ) Impact of HR Practices on Firm Perfor-
mance, The Twelfth Scientific Annual International Conference for Busi-
ness, AL- Zaytoonah university of Jordan
67. Marcketti, Sara B & . Arendt ,Susan W & Shelley, Mack C. (2011) 
Leadership in action: student leadership development in an event manage-
ment course, Leadership & Organization Development Journal, Vol. 32 
No. 2,  pp. 170-189
68. Masterson ,S.S.,Byrne ,Z.S. and Mao ,H.2005.interpersonal and 



2936 Opcion, Año 35, Especial Nº 22 (2019): 2899-2921
Maidean Abad alwhb Jaber

informational justice, in ,S. Gilliland ,D.D. Steiner, D.P. Skarlicki and 
K.Van den Bos (Eds.), What Motivates Fairness in organization ?,informa-
tion age , USA, PP:81-82.
69. Mattila,Pauliina & Joensuu, Matti , 2018 , “Organizational justice 
, Oshwiki”. 
70. Mehmood , Ijaz & Khan, Shahinshah Babar &  Raziq , Khan & 
Tahirkheli, Shaheen Ashraf (2012) Role of academic leadership in change 
management for quality in higher education in Pakistan , Journal of educa-
tion and practice , Vo.13,No.16
71. Moore,h Michael R.and Diamond, Michael A.(2000) Academic 
leadership :Turning vision into reality, Ernest & Young LLP.
72. Narayanan,Ram m.(2003) Academic Leadership Strategies for 
Engineering Faculty, TEMPUS Publications, Int. J. Engng Ed. Vol. 19, 
No. 2, pp. 241-251
73. Nixon , B , 1994 , ( Developing An Empowering culture in Organ-
ization , Empowerment in Organization ) , Vol,2,No1, second :30, urinal.
74. Parke , Marla and Welch , Eric (2013) professional networks sci-
ence ability and gender determinants of three types of leadership
75. Patterson, C. 2002. Comparison of the transformational leader-
ship practices of principals of charter schools and principals of traditional 
public schools in Louisiana. Unpublished doctoral dissertation, Louisiana 
Tech University, USA
76. Plessis Sarah B. (2008)  Leadership Practices of Women Superin-
tendents: A Qualitative Study,  Dissertation submitted to the faculty of the 
Virginia Polytechnic Institute and State University in partial fulfillment of 
the requirements for the degree of  Doctor of Philosophy in Educational 
Leadership & Policy Studies.
77. Posner , Barry Z.(2009) Understanding the learning tactics of col-
lege students and their relationship to leadership , Leadership & Organiza-
tion Development Journal Vol. 30 No. 4, pp. 386-395 
78. Quinn, Edwin & Chandan, Harish (2012 ) Demographical Differ-
ences in Perceptions of Leadership Practices for Department Chairs and 
Job Satisfaction of Faculty Members at a Historically Black University, In-
ternational Journal of Academic Research in Business and Social Scienc-
es, Vol. 2, No. 9
79. Rego , A. & Cunha , M.  (2006). “Organizational Justice and Cit-
izenship Behaviors : a study in a Feminine , High Power Distance culture 
, submission of Papers for Publication , university de Santiago. 3810 _193 
Aveiro . Portugal.



2937
The importance of organizational Justice as an intermediate variable be-
tween the academic leadership and Quality of international Performance

80. Schappe ,p.(1998) ,”understanding employee job satisfaction : the 
importance of procedural and distributive justice” , journal of business and 
psychology ,Vol. (12), No(4) pp. 493_503.
81. Seifert, Deborah Lynn, (2006) , “The influence of organization-
al justice, on the perceived likelihood of whistle-Blowing, A-Dissertation 
submitted in partial fulfillment of the requirements for the degree of doctor 
Philosophy college of business Washington state university.
82. Shaft , T,M, &  Sharfman , M.P., (2009),  “Using interorganiza-
tional information systems to support environmental management efforts 
at ASG” , journal of industrial ecology , , vol.4 , number 11.
83. Sims, Chloe E. (2005) The Effects of Principals’ Leadership Prac-
tices on School Climate and Student Achievement in Title I Elementary 
Schools, THE LEADERSHIP CHALLENGE in academic science and en-
gineering , the leadership quarterly,vol. 24, pp. 332–348 .
84. Sims, Chloe E. (2005) The Effects of Principals’ Leadership Prac-
tices on School Climate and Student Achievement in Title I Elementary 
Schools, THE LEADERSHIP CHALLENGE in academic science and en-
gineering , the leadership quarterly,vol. 24, pp. 332–348 .
85. Storr, Lorna & Trenchard, Steve (2010) PERSPECTIVE ON 
PRACTICEFrom swampy lowlands to giddy heights A case study of lead-
ership development in a mental health setting, Journal of European Indus-
trial Training, Vol. 34 No. 5, pp. 475-48  
86. Tatum , B.C., & Eberlin , R. J.,(2008), “The relationship between 
organizational justice and conflict style “, business.
87. Teelken, C &  Ferlie, E and  Dent, M. (eds.) (2012) Leadership in 
the public sector. Promises and pitfalls, London Routledge .
88. Weetman , Pauline , ( 2006 ) “ Management Accounting “ 1st Ed , 
person Education Limited 
89. White,Susan C.and Glickman, Theodore S (2011) . Innovation 
in Higher Education:Implications for the Future ,Wiley inter science ,No 
.137
90. Francis, Lori D., (2002), Organizational Justice, Sensitivity to In-
justice, and The Experience of Stress, A Thesis Submitted in partial Fulfill-
ment of the Requirement for the Degree of Doctor of Philosophy, Graduate 
Studies, The University of Guelph.
91. Byrne, Zinta S., (2003), Perceptions of Organizational Justice, 
Identification, and Support Within Work Teams, Poster at the 18th Annual 
Conference of the Society for Industrial and Organizational Psychology 
April 11-13, Orlando, Florida.



2938 Opcion, Año 35, Especial Nº 22 (2019): 2899-2921
Maidean Abad alwhb Jaber

92. Jahangir , Nadim, Akbar , Mohammed M., & Haq, Mahmud al 
(2004) , “ Organizational citizenship Behavior : Its Nature and  Anteced-
ents “ BRAC University Journal , 1 (2) :75 _85.
93. Fables, M. (2005). “The Role of Task and Contextual performance 
in Appraisal fairness and Satisfaction” Unpublished dissertation , faculty 
of the California school of organizational  studies Alliant International uni-
versity.
94. Sulu, S., Ceylan , A., and Kaynak ,R ,(2010)  “Work Alienation 
as A mediator of the Relationship between organizational Injustice and 
organizational commitment :Implications for Healthcare professional “, 
International Journal of Business and Management , Vol. 5,8,,pp.27_38.
95. Tziner .A, Bar. Y , Oren , Kadosh . G (2011) “Corporate Social 
Responsibility , Organizational Justice and Jop Satisfaction: How do they 
Interrelate, If at all ?” VOL .27.
96. Usmani, s., &Jamal , S. (2013) . Impact of Distributive Justice , 
Procedural Justice , Interactional Justice , Temporal Justice , spatial Justice 
on Jop satisfaction of banking Employees Review of Integrative business 
& Economics research , 2(1),351_383.
97. Simon Julian Lincoln , “ Developing decision – making Skills for 
Business “ , M , New York , E . sharpe , Inc , 2000 
98. Yean, Tan Fee,2016, “proceclia – social and Behavioral sciences “ 
Volume 219, 31 May -2016.
99. www.igi-global.com ,2018, “what is organizational justice”.





 

 

 

 

 

 

 

                      UNIVERSIDAD  
                      DEL ZULIA 
 

       

      Revista de Ciencias Humanas y Sociales 

Año 35, Especial No. 22 (2019) 
 
Esta revista fue editada en formato digital por el personal de la 
Oficina de Publicaciones Científicas de la Facultad Experimental de 
Ciencias, Universidad del Zulia.   
Maracaibo - Venezuela                                    

  

  

  

   

www.luz.edu.ve   

www.serbi.luz.edu.ve 

produccioncientifica.luz.edu.ve  

 

  

 


